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	DOCUMENT NUMBER
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	Human Resources Manual 
	SECTION:     Employee Relations – Job Description 

	
	SUBJECT:    Residential Care Aide – Palliative Care




POSITION:


Resident Care Aide

DEPARTMENT:

Care Services:  Palliative Care

RESPONSIBLE TO:
Staff Nurse, Associate Team Leader and Clinical Team Leader
UNION:


CUPE
POSITION SUMMARY:

The Resident Care Aide (Palliative Care), under the direction and supervision of the hospice Staff Nurse, Associate Clinical Team Leader and Clinical Team Leader, is responsible for the safe provision of care services to palliative care clients.  

Specialized Resident Care Aides will be responsible for:

a. Providing all activities of daily living hospice residents. 

b. Utilizing the resident’s care plan to provide safe and respectful individualized care.

c. Participating fully in team meetings to strategize care plans for hospice residents.

d. Following and complying with Intercare’s established policies, procedures and work routines.

QUALIFICATIONS:

1. Health Care Assistant Certificate, as approved by Alberta’s Provincial Curriculum.

2. Previous experience in hospice or long term care and education in palliative care is preferred.

3. Ability to read, write, speak and comprehend the English language with a high level of proficiency.

4. Displays a flexible attitude in difficult situations.

5. Participation in specialized education programs (provided by Intercare both internal and external).

6. Mentally, physically, philosophically and emotionally capable of performing duties as outlined.

7. Ability to work independently with minimal supervision and to complete assignments in a safe and timely and appropriate manner.

8. Demonstrates strong communication,  problem solving ability, organizational skills, and conflict resolution skills

9. Ability to function as an effective team member with other staff, residents, families and guests/visitors.

10. Demonstrates interest and concern in providing a safe, comfortable and attractive environment for hospice clients, their families, guests, visitors and staff.

11.  Demonstrates a high level of comfort and ability to work with hospice residents and families dealing with the physical pain and emotional impacts of imminent death.

TYPICAL DUTIES AND RESPONSIBILITIES

1. Carries out the Client Care Plan in a safe and organized manner based on individual resident needs.

2.  Works as member of the interdisciplinary team to develop strategies to improve end of life care and comfort.

3. Supports the hospice Staff Nurse in maintaining updated plans of care for each resident by:

Reporting:

a. Resident needs and concerns. 

b. Changes in the resident’s condition.

a. Resident response to care provided.

Participating in developing and implementing care plan:

a.   Charting daily, as required, in resident records.

b. Making suggestions to help continually improve resident care and comfort 

4. Under the direction of the hospice Staff Nurse, and following appropriate training, 

performs selected procedures and treatments within the Resident Care Aide’s scope of practice (e.g. bowel care, blood pressure, vital signs, weight, etc.)

5. Participates in developing and implementing interdisciplinary programs, including those that may not be exclusively nursing focused.

6. Deals effectively and appropriately with dying residents.

7. Assists in the preparation, serving, feeding and cleanup of resident meals.

8. Collects, sorts, washes, dries and folds resident laundry on the unit.
9.  Removes and disposes of garbage.

10. Evaluates and monitors the safe and efficient utilization of equipment and supplies.

11. Wears and maintains personal protective equipment (PPE) as required. 

12.  When performing all duties, follows and complies with established policies and procedures, including but not limited to:

a. Training/instruction received through general orientation, mandatory education and other in-service education; and

b. Where applicable and required, manufacturers’ instruction and safeguards in the safe operation and use of all equipment and chemicals.  

13. Knowlegeable of facility procedures for WHMIS, emergency preparedness including fire and environmental safety.

14. Understands and adheres to health and safety responsibilities as outlined in corporate Health and Safety policies.  

15. Performs all duties in a safe and efficient manner and maintains the work area in a clean, orderly and safe condition.

16. Reports near misses and incidents, including unsafe, hazardous working conditions and/or any equipment malfunctions to their supervisor / designate.

17. Participates in project teams, fundraising events, committees and meetings, as required and is responsible to read minutes and memorandums provided to their team.

18. Participates in the orientation and ongoing education of new staff, residents/ families and the community regarding end of life issues.

19. Assists the hospice Clinical Team Leader or Assistant Team Leader, in the evaluation of the work of personal care staff and helps facilitate appropriate problem solving.

20. Participates in the evaluation of the Hospice Program.

21. Demonstrates respect to all residents, families, visitors and coworkers by working with them in a calm, courteous and polite manner.

22. Accepts responsibility for his/her performance and actively seeks and participates in learning opportunities to achieve or exceed his/her performance expectations, including behaviors.
23. Accepts responsibility for the performance results of his/her work team(s) and        works in partnership with individual staff members and groups of employees (teams) to continually improve care and services for residents.

Demonstrates effective team player behaviors by:

· Questioning what, why and how we do things,

· Identifying (“flagging”) problems and suggesting potential solutions,

· Problem solving with the care team,

· Implementing solutions and striving to do everything within his/her ability to make the change a success,

· Having a “positive” attitude, This includes making a conscious decision to try to solve problems rather than finding blame and includes viewing obstacles as an opportunity for new learning and growth,

· Being open-minded to the ideas and ways of others,

· Being patient,

· Being flexible,

· Being in a constant state of readiness to help “fix things”. 

· Supporting others to optimize their performance,

· Maintaining open and positive communication,

· Providing and receiving feedback to help individuals and the team excel, and 

· Having a good sense of humor.
24. Performs other duties as required.
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