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	DOCUMENT NUMBER

05-05-06

	Human Resources Manual 
	SECTION:   Employee Relations – Job Description

	
	SUBJECT:   Maintenance Worker  




POSITION:


Maintenance
DEPARTMENT:

Maintenance 
RESPONSIBLE TO:
Maintenance Team Leader
UNION:


CUPE
POSITION SUMMARY:

The Maintenance Staff under the direction of the Maintenance Team Leader/designate is responsible for maintaining operations of physical plant services within designated Intercare facilities i.e. Brentwood Care Centre, Chinook Care Centre, Southwood Care Centre. Assists in ensuring building systems and equipment are in safe working condition by performing preventive maintenance operations including preventive maintenance checks, building inspections, repairs, janitorial duties and necessary grounds maintenance. Works in partnership to improve the performance of individuals, teams and the organization in providing improved customer service for residents, guests, and staff. 

QUALIFICATIONS:

1. Minimum of two years experience in a related position to obtain sufficient practical experience to satisfactorily perform the responsibilities of the position. 

2. Preference will be given to applicants with carpentry, electrical or plumbing knowledge, and a Power Engineering Fifth Class certificate.

3. Ability to read, write and comprehend the English language. 

4. Mentally and physically able to perform duties as outlined. 

5. Ability to work independently with minimal supervision and to complete assignments in a timely manner. 

6. Demonstrates concern and interest in providing a safe and attractive environment for facility customers, i.e., residents, guests, and staff. 

7. Demonstrates effective communication, problem solving and organizational skills. 

8. Ability to function as an effective team member with other Staff, Residents, Families and the Public.

9. Available for emergency call-back when necessary. 

TYPICAL DUTIES AND RESPONSIBILITIES

1. In accordance with the Preventive Maintenance Program, performs preventive maintenance on buildings and equipment and prepares/maintains required reports and records. 

2. Performs as directed and scheduled:

· Repairs to malfunctioning equipment, or takes specific action to have problems rectified. 

· Maintenance and repair task involving plumbing and electrical, heating and ventilation systems, as well as to the building in general. 

· Inspection of residents’ appliances on admission and on a routine basis,
 maintaining records of same. 

· Regular inspections of building emergency and safety systems in accordance
 with government regulations and Corporate policies. Submits required records of inspections to the Maintenance Manager. 

· Necessary grounds work such as lawn mowing and watering, snow removal and parking lot and sidewalk maintenance. 

· General repairs such as: touch up plastering and painting, replacing tile and other similar work to buildings. 

· Moving of facility furniture, equipment and supplies. 

3. Practices and promotes energy conservation.

4. Follows manufacturers’ instructions in the operation and use of all equipment and chemicals. Wears and maintains personal protective equipment, as required. 

5. Maintains an inventory of all new equipment including warranties and equipment instructions. 

6. Maintains an adequate inventory of routine maintenance supplies, tools, and spare parts in accordance with budgetary guidelines. 

7. Coordinates and supervises the work of local tradesmen on the premises, as required by the Maintenance Manager. 

8. Remains knowledgeable of current codes and regulations pertaining to the maintenance of the facility. 

9. Participates in the orientation of new staff, as required. 

10. Participates in evaluating services provided by the Maintenance Department. 

11. Performs all duties in a safe and efficient manner and maintains work area in a clean, orderly, and safe condition. 

12. Reports unsafe, hazardous working conditions and any equipment malfunctions to their supervisor/designate.

Understands and adheres to health and safety responsibilities as outlined in the corporate Health and Safety policy. 

13. Demonstrates respect to all customers, by working with them in a calm, courteous manner. 

14. Performs all duties in accordance with the written policies and procedures of the Corporation, the facility and the Maintenance Department. 

15. Accepts the responsibility for the performance results of his/her work teams and works in partnership with individuals and group of employees (teams) to improve services for our customers.

Demonstrates effective team player behaviors by:

· Questioning what, why, and how we do things;

· Identifying (“flagging”) problems and suggesting potential workable solutions;

· Partnering with others to identify permanent solutions to problems;

· Implementing solutions (changes) decided upon, and doing everything he/she can within their particular job, to make the changes a success;

· Choosing a “positive” attitude, i.e. making a conscious decision to work towards correcting problems, and viewing this as a chance to learn and grow;

· Being open-minded to the ideas of others;

· Being patient;

· Being flexible;

· Being in a constant state of readiness to help “fix things;

· Coaching individuals to foster their performance success;

· Keeping communication open and positive

· Giving and receiving meaningful feedback to help individuals and the team succeed. 

16. Participates in project teams, committees and meetings, as required. Responsible for reading minutes and memorandums provided to their team. 

17. Knowledge of facility procedures for WHIMIS, fire and environmental safety. 

18. Accepts responsibility for his/her performance; actively seeks and participates in learning opportunities to achieve or exceed performance requirements (behaviors).

19. Performs other duties as required. 
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